50 Essential Skills for Nonprofit Professionals

Working in the nonprofit sector requires a unique blend of skills — because of our mission-
driven nature and often limited resources. Here’s a list of 50 essential skills for nonprofit
professionals. I'm not saying it’s a checklist or to-do list... but next time you’re looking to
learn a new skill check out this list for inspiration! And the next time you’re updating
your resume, check out this list as a reminder of what makes YOU so valuable.

You can get better at a lot of these skills when you come to the Nonprofit Storytelling
Conference. Learn more by clicking here: https://nonprofitstorytellingconference.com

l. Fundraising & Development: Understanding donor dynamics and fundraising
strategies.

Grant Writing: Crafting compelling proposals to secure funding.

Financial Management: Overseeing budgets, audits, and financial reports.
Strategic Planning: Setting and following a clear, long-term vision.
Program Evaluation: Assessing the efficacy of nonprofit programs.
Volunteer Management: Recruiting, training, and retaining volunteers.
Board Relations: Working with a board of directors effectively.

Inclusivity: Ensuring all programs and operations are inclusive and equitable.

Advocacy: Promoting a cause or policy at various levels of government.
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0.Marketing & Branding: Building a recognizable, trusted brand for the

organization.
11. Digital Literacy: Utilizing digital tools and platforms for various tasks.

12. Social Media Management: Engaging audiences across platforms like Twitter,
Instagram, and Facebook.

13. Event Planning: Organizing successful fundraising or awareness events.
14. Public Speaking: Speaking persuasively about the organization's mission.
15. Community Outreach: Building relationships within the community.

16. Donor Stewardship: Nurturing relationships with donors and supporters.

17.Networking: Building connections with other nonprofits, businesses, and
government entities.

18. Crisis Management: Handling unforeseen challenges or public relations issues.
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19. Cultural Competency: Understanding and respecting diverse communities and
cultures.

20. Team Leadership: Inspiring and guiding a team toward common goals.
21. Conflict Resolution: Mediating disputes and finding common ground.

22.Project Management: Organizing and overseeing specific initiatives or
campaigns.

23.Data Analysis: Interpreting data to make informed decisions.

24.Database Management: Using platforms like CRM systems to manage donor
and volunteer information.

25. Storytelling: Crafting narratives to connect with audiences emotionally.

26.Partnership Development: Forming mutually beneficial relationships with
other entities.

27. Human Resources: Managing staff, handling hiring, and addressing personnel
1ssues.

28. Time Management: Juggling multiple tasks efficiently.

29. Ethical Decision Making: Operating with integrity, even in challenging
situations.

30.Research Skills: Gathering information about potential grants, partnerships, or
community needs.

31.Legal Compliance: Understanding the legal landscape of the nonprofit sector.
32. Graphic Design: Creating appealing visuals for marketing and promotions.
33. Copywriting: Crafting effective and persuasive written content.

34. Email Marketing: Engaging donors and supporters through email campaigns.

35. Listening Skills: Being receptive to feedback from staff, volunteers, donors, and
beneficiaries.

36. Problem Solving: Finding solutions to challenges big and small.
37.Negotiation: Brokering agreements with partners, vendors, or stakeholders.

38.Stakeholder Engagement: Involving all relevant parties in decision-making
and feedback loops.

39. Organizational Skills: Keeping tasks, teams, and projects orderly.
40. Collaboration: Working well within a team and with external partners.

41. Contract Management: Overseeing and honoring agreements with vendors
and partners.

For more lists go to: NonprofitStorytellingConference.com/nifty-fifty 2




42. Decision Making: Making informed choices that benefit the organization's
mission.

43. Continuous Learning: Secking opportunities to grow and develop
professionally.

44.Video Production: Crafting video content for marketing or informational
purposes.

45.Risk Management: Identifying and addressing potential threats to the
organization.

46. Mentoring: Guiding and supporting the development of junior staff or
volunteers.

47.Facilitation Skills: [L.eading productive meetings or group discussions.
48. Remote Work Management: [.cading and coordinating virtual teams.
49.Innovation: Introducing fresh ideas and approaches.

50.Feedback Reception: Welcoming and acting upon feedback from various
sources.
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